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P.M. 610: Crisis Counseling
Asbury Theological Seminary
Spring 1999
Instructor: Toddy Holeman, Ph.D.
Office Hours: By appointment
Class Time: Monday-Wednesday, 2:25-3:40 pm

Office: Fourth floor Stanger Hall
Office Phone: 858-2212
Class Room: SH 408

Course Description
This advanced counseling course is based upon the premise that crises are an essential aspect
of any structured understanding of human life and development. You will learn about
episodes of crises in people’s lives where the stakes are very high for disintegration or for
growth. Theoretical orientation to crisis and clinical intervention techniques for various
types of crises will be taught and practiced. Faith issues during crisis events will be
examined.
Course Goals:
1. You will explain the process of crisis development.
2. You will understand theological assumptions and biblical foundation that support crisis
intervention.
3. You will apply crisis theory to a variety of situations.
4. You will articulate appropriate intervention strategies to manage crises at a primary,
secondary, and tertiary intervention level.
5. You will demonstrate crisis intervention counseling skills within role-plays.
Required Course Texts:
Gilliland, B. E.& James, R. K. (1997). Crisis Intervention Strategies (3rd Ed.). New York:
Brooks/Cole.
Scott, M. J. & Stradling, S. G. (1992). Counselling for Post-Traumatic Stress Disorder.
London: Sage.
Class Notes Packet (Available in PM Office)
Recommended Course Texts:
Everstine, D.S. & Everstine, L. (1993). The Trauma Response. New York: W. W. Norton.
Janoff-Bulman, R. (1992). Shattered Assumptions: Towards a New Psychology of Trauma.
New York, NY: The Free Press.
Puryear, D.A. (1979). Helping People in Crisis. San Francisco, CA: Jossey-Bass.
Course Requirements
You are expected to attend all classes and participate in small group activities and
discussions. Poor attendance can negatively impact your final grade. Throughout the
semester you will work in trios to practice crisis-counseling skills.
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1. Theological Integration Paper (20%) Due March 10, 1999
What is your theology of crisis? What is your theology of pain and suffering? Write a 5-7page paper in which you think through these theological concerns. You will need to do
some research on theological perspectives. Just to clarify, this isn’t a “reflection” paper.
Many thinkers have pondered the meaning of pain and suffering. Find their work. Read it.
Reflect upon it. Compare your current conceptualizations to theirs. I have included a few
articles in your handout packet to help you think through these things.
Address the following questions in your paper:
a. What does a Wesleyan view of grace have to offer to a person who is undergoing a
crisis?
b. How do you theologically address the question of “why does God allow me to
suffer so?”
c. What Scriptures do you think are particularly salient to a discussion of a theology
of pain and crisis?
d. How do you see the counseling relationship interfacing with the theological
perspectives you hold?
Use APA style for formatting citations in the body of your paper and for formatting your
reference list. I have included a brief summary of APA format for citations. However, there
are copies of the publication manual at both the seminary and college libraries. There is also
a copy in the Pastoral Ministries office. Refer to the page on writing a scholarly paper that is
included in the syllabus.

2. Crisis Counseling Practice & Reflection Papers (20%) Due March 15, April 12, May 10
You will work in trios to refine your crisis counseling skills. During your sessions establish a
crisis-counseling situation. One participant is the client, another the counselor, and the third
member is the observer/consultant. Each person should be the counselor one time during
each round. Focus on skills that we have recently covered in class. Following the session, the
client and the observer complete the Crisis Counseling Rating Scale as a way to provided
feedback to the counselor.
Round 1: Feb. 15-March 12; Reflection due March 15
Round 2: March 15-April 1; Reflection due April 12
Round 3: April 12-May 7; Reflection due May 10
On the forementioned dates you will turn in:
a. Your Rating Scales that were completed during that round.

PM 610
Spring 1998
Page 3

b. A 2-page reflection paper per round. In this paper discuss (a) how your skills as a
crisis counselor are developing; (b) things you do well as a crisis counselor; (c)
where you need improvement as a crisis counselor and how you have addressed
previously identified growth areas.
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3. Crisis Counseling Role Play and Group Presentation (30%)
The class will be divided into small work groups. Each group will focus on a particular type
of crisis from a counseling perspective.
a. On your assigned Monday, your group will present a 20-25 minute counseling role play.
Make arrangements with Doug Penix to video tape your role play. Your group will next
present a 45-50 minute workshop dealing with that particular crisis area.
b. Workshop includes BRIEF overview of key features of this problem, LENGTHY
discussion of treatment and crisis counseling approaches.
c. Create handout packet for class: (1) psychology first aid; (2) Key summary of your
presentation; (3) Resource list; (4) Reference list.
Note: These packets tend to get fatter as the semester progresses. DON’T DO THAT!
Keep you packet to 7-8 pages. Think of this as a Dummy’s Guide to Crisis Counseling.
4. Case conceptualization and treatment plan. (30%) Due May 18, 1999 by 4:00 p.m.
As an individual you will select an aspect of your small group crisis that you want to know
more about (e.g., under the general area of bereavement, you may be particularly interested
in counseling family members of a person who committed suicide). Prepare a research paper
(approx. 10 pages) that deals with the following items.
a. What are the critical psychological, interpersonal, and societal dynamics that play a role
in the person’s recovery processes? Remember to consider such things as developmental,
gender, and ethnic issues. (5-7 pages)
b. Write a brief case study based on your previous discussion that serves as a context for the
remainder of the paper. (1 page)
c. Identify the theological issues that you believe will be most salient for this client and tell
how your theological perspective addresses these concerns. (1-2 pages)
d. MA Counseling Students: Identify the counseling orientation that you believe is most
appropriate for this kind of client and why. (1-2 paragraphs). Create a treatment plan for
this client. Include two long-term goals and corresponding short-term goals.
M.Div./C.E-Y.M./Missions: Identify the kind of ministerial or pastoral approach you
believe is most appropriate for you in your future ministry setting with this kind of
person (1-2 paragraphs). Create a ministry plan to address this issue in you
church/youth group/mission site.
e. Include an appendix in which you identify the community-based resources that are
available to persons in this kind of crisis. List name of person or agency, address, phone
number, and any other information about the resource. You may use your home area or
the Lexington area. These must be REAL places!
Follow APA Publication Manual for formatting of citations and reference list.

